
 

 

LIB02/JACKSONH/8122126.2  Hogan Lovells 
 

 

 

 

Website Privacy Policy  

This Website Privacy Policy (the "Policy") describes how Ford Motor Company and the companies 
within our corporate group ("Ford", "we", "our" or "us") use and discloses the information collected 
about you (your "personal information") when you visit this Customer View Point website (the 
"Website") or when you contact us using the details available on it. Click <here> for details of the identity 
and contact details of the Ford company that is responsible for your information (this will depend on your 
country of residence). 

The Website is provided on our behalf by MaritzCX. 

Who we share your information with 

Your personal information may be disclosed to: 

• companies or other organisations that we have engaged to provide services on our behalf; 

• companies or other organisations where you have asked us to or agreed that we may share 
your personal information with them; 

• dealers and our partners where this is necessary to provide you with a product or service or 
where necessary to improve their practices – you can, however, request that any feedback you 
provide about a dealer is anonymised before being shared with the dealer and we will honour 
all such requests; 

• professional advisors; 

• any law enforcement agency, court, regulator, government authority or other third party where 
we believe this is necessary to comply with a legal or regulatory obligation, or otherwise to 
protect our rights or the rights of any third party, to protect individuals' personal safety, or to 
detect, prevent, or otherwise address fraud, security or safety issues; and 

• any third party that purchases, or to which we transfer, all or substantially all of our assets and 
business. Should such a sale or transfer occur, we will use reasonable efforts to try to ensure 
that the entity to which we transfer your personal information uses it in a manner that is 
consistent with this Policy. 

Ford may also transfer your personal information for the purposes described in this Policy to any other 
Ford Motor Company Group company worldwide and its service providers.  

What information will we use? 

You will have received a communication asking you to take part in a sales or service related survey. 
This communication contains a personalized link to the survey which is automatically linked to your User 
ID and Password. The Website recognizes you and automatically associates the link with your name 
and address.  

Ford collects personal information from the Website: 

• when you fill in forms (for example, when you answer questions on this Website to provide 
feedback on our performance); and 

• automatically through the use of cookies and similar technologies. You can find out more about 
this in the cookies section below. 

The Website enables you to provide personal information including: 
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• your name and contact information (such as your address and email address); 

• your thoughts and feedback on the service you have received from Ford and dealers; 

• your contact details for any follow up communications related to your survey responses 

 

How do we use your information? 

We use the personal information we collect from the Website to: 

• fulfil your requests (for example, to update your contact details); 

• respond to the comments you make and information you provide using the Website, resolve 
problems and address your sales or service concerns;  

• manage our business and our relationship with you; 

• deal with your enquiries; 

• comply with our legal and regulatory responsibilities and requests from public authorities;  

• prevent and detect crime, fraud and security issues, and protect or defend our or another's rights 
or property; and 

• understand how the Website is used so that we can improve it. 

We may combine and analyse your personal information, including with other information we hold about 
you and other customers, to: 

• help us develop and improve our products, services, research and strategy; 

• to understand our customers better and to analyse your product and service related activities; 
and 

• to manage and improve our relationship with you and your customer experience. 

This could include, for example, informing our distribution strategy, evaluating the effectiveness of our 
marketing and customer service, conducting market analysis and identifying products or services which 
may be of interest to you, and contacting you to tell you about such products and services. For further 
information about the other categories of information we may hold about you, please see the privacy 
policies we have given to you in connection with other Ford products and services you have received 
from us, for example on the Ford website. 

We would like to make sure the communications we send you and our interactions with you are as 
relevant to you as possible. As a result, from time to time, we may use information about you collected 
from third parties (as described in the 'What information will we use?' section above) to help us 
determine what Ford products and services you might be interested in. We may then send you 
information about those products and services in accordance with your communications preferences, 
and use the information we hold about you to inform our customer service centres if you contact them. 
We may also work with third parties to show you tailored advertising on social media platforms or, if you 
have consented to the use of cookies, when you browse the internet/visit other websites. You can find 
out how to stop receiving marketing material from us in the 'Your rights' section below. 

We do not use information about you to make decisions based solely on automated processes where 
such decisions have a legal or similarly significant effect on you. 

On what lawful grounds do we use your information? 

There are several lawful grounds on which we may use your personal information: 
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• we often have a legitimate interest in processing your personal information for certain purposes, 
for example to personalize your experience and the marketing you receive; to predict which 
Ford products or services could be of interest to you; to manage and improve our relationship 
with you; to develop new and improved products, services, and marketing strategies and 
research; to protect or defend our or another's rights or property; or to detect, prevent, or 
otherwise address fraud, security, safety, or privacy issues; 

• we will also rely on your consent to use your personal information and by submitting your 
personal information to the Website you consent to our use of it to fulfill your requests and 
respond to the comments you make and information you provide using the Website – you can 
withdraw this consent at any time;  

• in certain circumstances, we may need to use your information to: 

o comply with a legal obligation; 

o protect someone's safety or vital interests; or  

o for purposes which are in the public interest.  

Where your information is stored and used 

Your personal information data is stored on servers operated by us and our service providers. These 
servers may be located outside the European Economic Area in countries which may not be deemed to 
adequately protect your information, including the USA. Where your personal information is transferred 
to these countries, we will ensure that your personal information is adequately protected, including 
through the use of contractual safeguards. You can ask us if you would like a copy of these. 

How long do we keep your information? 

We only keep your personal information in identifiable form for as long as is necessary for the purposes 
set out in this Policy. This generally means holding the information for as long as one of the following 
apply: 

• your information is reasonably required in order to satisfy the purpose for which you submitted 
or we collected the information; 

• your information is reasonably required in order to protect and defend our rights or property (this 
will generally be the length of the relevant limitation period in your jurisdiction); or 

• we are otherwise required to keep your information by applicable laws or regulations. 

Your rights 

Local data protection law may grant you certain rights in relation to your personal information. For 
example, where European data protection law applies to your personal information, you have the right 
as an individual to find out what information we hold about you and for what purposes, as well as to 
access that information and make corrections if necessary. You also have the right in some 
circumstances to object to our use of your personal information, or to ask us to delete, restrict the use 
of, or port your information to another service provider. 

We will make all practical efforts to respect your wishes. However, certain legislation, especially related 
to safety issues or financial regulation might prevent this. If you are unhappy about how we use your 
personal information, we hope that in the first instance you will let us know so that we are able to address 
your concerns. However, you are also entitled to lodge a complaint with your local data protection 
authority. 

If you have chosen to receive marketing communications from Ford you can change your mind at any 
time. If you would like to stop receiving marketing communications from Ford, if you have any questions 
or concerns regarding Ford's use of your personal information, or you would like to exercise your rights 
under applicable data protection law, please write to your local Ford company using the contact details 
available: 
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Privacy Enquiry 
PO Box 2318 
GLASGOW 
G33 9DD 

Or by email to: dpeurope@ford.com  

Cookies and similar technologies 

What are cookie-like technologies? 

We use the term 'cookies' to refer to all technologies which store and access information on the device 
that you use to access the Website. Cookies are small text files that websites often store on computer 
hard drives or mobile devices of visitors to their sites. 

There are different types of cookies, for example: 

• cookies served directly by us ("first party cookies") and cookies served on our behalf, for 
example by data analytics companies ("third party cookies"); and 

• cookies which endure for different periods of time, including those that only last for as long as 
your browser or an app is open (referred to as 'session cookies'). These are deleted 
automatically once you close your browser. You can find more information about cookies at: 

• www.allaboutcookies.org 

• www.youronlinechoices.eu 

The benefits of cookie-like technologies 

Cookies and cookie-like technologies are widely used in order to make websites work, or work more 
efficiently, as well as to provide information to the owners of the site.  

These technologies are extremely useful because they can make your browsing experience more user-
friendly when you come back to a website you’ve visited several times previously. Provided you use the 
same device and browser as before, they can, for example, enable us to remember your preferences, 
help us understand how you use the Website, and make the content shown more relevant to your 
interests and needs.  

What cookies and similar technologies do we use and why? 

Using cookies and similar technologies, the Website automatically collects information about: 

• [the device you use to access the Website (including, where available, the Device's make, 
operating system, and browser type);]  

• [the date and time on which you visit the Website]; and  

• [your use of the Website (for example, how long you have spent looking at the Website)].  

The table below sets out the different categories of cookies that the Website uses and why we use them. 

 Type of 

cookie 
Why we use these cookies Who serves them and where can you find out 

more information? 

Strictly 

necessary 

cookies 

These cookies are essential in letting you 

move around the Website securely and 

use its features. 

PHPSESSID 

Temporary Unique session ID for secure navigation 

of the site.  Deleted on exit from site 

Performance 

cookies 

These cookies, and additional information 

captured from a survey respondent’s user 

agent, help identify unique devices 

entering the survey site. The unique 

RVIDExtId 

MaritzCX digital fingerprinting technology provider, 

Imperium, uses mechanisms to store and read stored 

data from the user’s machine. The only data stored 

mailto:dpeurope@ford.com
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device IDs help identify when gaming 

may be occurring in a survey (when the 

same device ID is found accessing the 

survey site more often than would be 

expected. 

or read using this technology is the unique 

fingerprint created by the fingerprinting service. 

This includes, but is not limited to, the use of 

javascript cookies, flash cookies, session cookies, 

local and global storage and other watermarking 

technologies. 

We may also use technologies such as may use web beacons, GIF and pixel tags which are website 
instrumentation tools that help us to determine, for instance, whether a page has been viewed or not 
and, if so, how many times. 

When you visit the Website the server housing the pages automatically generates a “session log.” We 
use session logs to help us determine how people travel through the Website. In this way, we can 
structure our pages so that the information most frequently visited is easier to find. By tracking page 
visits, we can also determine if the information we are providing is being used. The only data collected 
for these purposes is your Internet Protocol (IP) address, the website that referred you, the pages you 
visited and the date and time of those visits. 

Controlling and deleting cookies 
 
If you would like to change how a browser uses cookies, including blocking or deleting cookies from 
the Website (or any other website in fact) you can do so by changing your browser's settings.  
 
To control cookies, most browsers allow you to either accept or reject all cookies, only accept certain 
types of cookies, or prompt you every time a website wishes to save a cookie. It’s also easy to delete 
cookies that are already saved on your device by a browser.  
 
The processes for controlling and deleting cookies vary depending on which browser you use. To find 
out how to do so with a particular browser, you can use its Help function or alternatively, you can visit 
http://www.aboutcookies.org which explains, step-by-step, how to control and delete cookies in most 
browsers. 
 
Please note that if you choose to refuse cookies you may not be able to use the full functionality of the 
Website.  

 
Updates to this Privacy Policy 

We may amend this Policy from time to time. If we make substantial or material changes in the way we 
wish to use your personal information we will communicate providing a prominent notice on the Website 
or by contacting you directly. If you do not agree with these changes, please do not continue to use the 
Website. 

http://www.aboutcookies.org/

